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As the only scholarly research-based journal in its field, JPSSM
seeks to advance both the theory and practice of personal
selling and sales management. Edited by Michael Ahearne
(University of Houston), it provides a forum for the exchange of
the latest ideas and findings among sales executives, educators,
researchers, trainers, and students. For almost 30 years JPSSM
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periodic special issues devoted to such cutting-edge issues as
CRM and sales force ethics.
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